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secupay AG  •  Goethestraße 6, D-01896 Pulsnitz  •  tel: +49 35955 7550-710  •  fax: +49 35955 7550-711  •  mail: pos@secupay.com  •  web: www.secupay.com
HRB 27612, District Court Dresden  •  Management Board: Hans-Peter Weber, Leif Jensen, Eric Weiß  •  Chairman of the supervisory Board: Peter Rauscher

Payment institution under the German Payment Services Supervision Act (ZAG) BaFin No.: 126737  •  VAT Reg No: DE209853849

Price and Services Schedule “S“
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Services Payment method Fee
Corporate card surcharge

Applies to all transactions made with corporate cards. Does not 
apply to the IC++ billing model.

Mastercard, VISA 1.30% of the
transaction amount

Non-EEA card surcharge

Applies to transactions made with cards issued outside the 
European Economic Area (EEA).
Does not apply to the IC++ billing model.

Mastercard, VISA 1.30% of the
transaction amount

Credit note processing

Issuance of credit notes (partial or full).

all payment methods 
except girocard

€1.49 
per credit note

Manual card entry / MoTo surcharge

Applies to transactions where card details are entered  
manually at the POS terminal or processed as Mail Order / 
Telephone Order (MoTo).

Mastercard, VISA 0.50% of the
transaction amount

Card Scheme Manager Fee 

Applies to all girocard authorisation requests.

girocard 0.00209% of the
transaction amount

Surcharge for daily payouts all payment methods 
except girocard

0.10% of the
transaction amount

Surcharge for gross payment all payment methods 
except girocard

0.10% of the
transaction amount

Chargeback handling and retrieval request processing 

Includes processing of retrieval requests to prevent charge-
backs. Applies to chargebacks from credit card transactions.

Credit card 50.00 EUR 
per chargeback

Special reports commissioned by the contracting party

Applies to analyses, individual transaction lists, retrospective 
entries, etc.

all payment methods €75.00
per hour

Bank confirmation - €50.00
per transaction

Balance confirmation - €20.00 
per transaction

The fees agreed for the payment transfer apply, as well as the following charges:

“Mastercard, Visa” covers all card products under these schemes (Mastercard, Visa, Mastercard Debit, Visa Debit, V-Pay, Maestro). “Credit card” 
additionally includes card products from the UnionPay, JCB, Diners Club and Discover schemes.

All agreed fees are net prices plus the statutory value added tax (VAT) applicable at the time of service provision. secupay will give two weeks’ notice 
of any changes to the price and service schedule.
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